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G E N E R A T I V E  A I A C C E L E R A T O R

HR Policy Assistant
Ask any HR policy question and get the answer from your own documents — document and section cited, conflicts flagged, personal matters handed to a person.

Copilot Studio
Conversational agent

Power Platform
Entra ID · SharePoint

P U R P O S E

An agent employees and managers ask about HR policy — leave, notice, 

onboarding — answered only from your manual, enterprise agreement 

and SOPs.

P R O B L E M

Policy questions land on HR one at a time, with answers spread across a 

manual, an agreement and SOPs. People guess, or get answers no one can 

trace.

I M P A C T

Every answer names the document and section, quoting the wording that 

matters. Conflicts show both sources; grievances, pay, medical and 

performance go to HR.

P L A T F O R M

Microsoft Copilot Studio · SharePoint HR policy library as knowledge · 

Microsoft Entra ID group-membership access · authenticated users only

C A P A B I L I T I E S

Section-Cited Answers Verbatim Wording Both Sources Shown Conflict Flagging HR Partner Handover Privacy Guardrails
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01   E X P E R I E N C E

Employee or manager

Ask a policy question

Entitlements, notice periods, onboarding

Get both sources

Manual and enterprise agreement 

together

Know when it's human

Personal matters go to an HR partner

02   A P P L I C A T I O N

Answer, or hand over

Three outcomes, every time

Answer it, answer and flag it, or escalate it.

Answer

Document and section, wording quoted

Flag

Conflicts shown, never resolved by the agent

Escalate

Grievances, pay, medical, performance

Standard Copilot Studio harness.

03   I N T E L L I G E N C E

Retrieved, or not said

If it did not retrieve it, it does not cite it — no 

reconstruction from memory or the NES.

No inference No personal data

Privacy held hard

Never discloses pay, medical or 

performance information.

A process question is not an escalation.

HR POLICY

Policies manual, enterprise agreement, 

SOPs

Conflict handling

Both sources shown and escalated, never 

adjudicated

HR Business Partner

Escalation with a one-line summary and 

next step

Microsoft Entra ID

Group-membership access control on 

the agent; authenticated users only
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