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Copilot Studio Power Platform
o o Conversational agent Entra ID - SharePoint
HR Policy Assistant

Ask any HR policy question and get the answer from your own documents — document and section cited, conflicts flagged, personal matters handed to a person.

o HR Policy Agent Build Preview Evaluate Monitor @ Michael Rutherford - Operations - starts Monday m

Hi Michael - I'm the HR Policy Agent. Ask me anything covered by our HR documents and I'll answer from those, and
name the document.

PURPOSE
An agent employees and managers ask about HR policy — leave, notice,
onboarding — answered only from your manual, enterprise agreement

| start Monday - what actually happens on my first day? @

€ HR Policy Agent
v/ Search HR POLICY library (SharePoint)

and SOPs.
Before you start
o Sign and return your contract - due before day one. € HR Policy Agent I Preview aluate t @ Marcus Deane - Warehouse Operator m
« ID and right-to-work check - with People & Culture. PROBLEM

Hi Marcus - I'm the HR Policy Agent. Ask me anything covered by our HR documents and I'll answer from those, and

Daz;": SN el Bame thedocment Policy questions land on HR one at a time, with answers spread across a
® 9:00 induction with Priya Raman, People ulture.
o B e e e 1 the Christmas site shutdown taken out of my annual leave? @ manual, an agreement and SOPs. People guess, or get answers no one can
o Site safety walkthrough (mandatory) - day one. trace.
§ . € HR policy Agent
Al ) o) Yés = the Christmias shutdown I taken from your accried annual leive.
: :’;:':;::;:Z:::x:"y’:::’;’;ﬂ:g“:{d’y = o If you haven't accrued enough, leave in advance can be agreed with your manager IMPACT
Source: Policies Manual §4.1 - Annual Leave and Shutdown.
First month Every answer names the document and section, quoting the wording that
I've been off a fair bit with my back and my manager keeps bringing it up. Am @
* Probation check-in at week 4 - with your manager.

matters. Conflicts show both sources; grievances, pay, medical and
performance go to HR.

I going to lose my job?

€ HR policy Agent

| can't advise on your individual situation

O Ask a question or describe what you need

Why

* Questions about your own health, your performance or your employment are not policy
questions, and I'm not the right place for them.

PLATFORM
Microsoft Copilot Studio - SharePoint HR policy library as knowledge -

What happens now Microsoft Entra ID group-membership access - authenticated users only

* I've passed this to Sam Ellery, your HR Business Partner, with a one-line summary.
 Sam Ellery will contact you directly.

CAPABILITIES

( Section-Cited Answers ) ( Verbatim Wording ) ( Both Sources Shown ) ( Conflict Flagging ) ( HR Partner Handover ) ( Privacy Guardrails )

INDUSTRIES
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Solution architecture

01 EXPERIENCE - 02 APPLICATION 03
s & u] . ‘
Employee or manager Answer, or hand over Retrieved, or not said
. If it did not retrieve it, it does not cite it — no
Ask a policy question Three outcomes, every time reconstruction from memory or the NES.
@ Entitlements, notice periods, onboarding Answer it, answer and flag it, or escalate it.
No inference No personal data
Answer
Get both sources ’ Document and section, wording quoted i
EIB Manual and enterprise agreement Privacy held hard
together Flag 6 Never discloses pay, medical or
Conflicts shown, never resolved by the agent performance information.

Escalate
Grievances, pay, medical, performance

Know when it's human
@ Personal matters go to an HR partner

A process question is not an escalation.

Standard Copilot Studio harness.

[ HRPOLICY B8 Conflict handling (2 HR Business Partner &) Microsoft Entra ID

Policies manual, enterprise agreement, Both sources shown and escalated, never Escalation with a one-line summary and Group-membership access control on
SOPs adjudicated next step the agent; authenticated users only
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